[bookmark: _ftx37pc38j6s]Privacy Policy
Effective Date: October 7, 2026
The Counselors Training Institute (“CTI,” “we,” “us,” or “our”) respects your privacy and is committed to protecting personal information collected through thecounselorstraininginstitute.org (“Website”). This Privacy Policy explains the types of information we may collect, how that information may be used and shared, and the choices available to you regarding your information.
[bookmark: _ko6tp81w4bvi]Information We Collect
Depending on how you use the Website and our services, we may collect information you voluntarily provide, including:
· Name
· Email address
· Telephone number
· Mailing or billing information
· Professional information, such as profession, license type, license number, or credentials, when relevant to a training or continuing-education activity
· Course, training, or event registration information
· Communications and inquiries
· Information necessary to document participation, attendance, completion, or continuing-education credit
· Payment or transaction-related information when purchasing or registering for a paid service
· Other information you voluntarily provide
Payment information may be processed directly by a third-party payment processor rather than stored directly by us.
We may also automatically receive technical information such as your IP address, browser and device information, pages visited, referring website, and information concerning your interaction with the Website.
[bookmark: _y5piq98ormit]How We Collect Information
We may collect personal information when you:
· Submit an inquiry or contact form
· Register for a course, workshop, event, or training
· Purchase a product or service
· Create an account, if this feature is available
· Subscribe to communications
· Complete a survey, evaluation, or feedback form
· Request or receive continuing-education documentation or certificates
· Communicate with us by email, telephone, or another method
Technical information may also be collected automatically through cookies, analytics services, Wix, and similar technologies.
[bookmark: _snwg7dqsv9jm]How We Use Information
We may use collected information to:
· Process registrations and purchases
· Provide courses, trainings, events, educational materials, or other requested services
· Maintain participation, completion, or continuing-education records
· Issue certificates or other documentation
· Respond to questions and requests
· Provide administrative or service-related communications
· Send educational, informational, or promotional communications when appropriate
· Maintain and improve our Website, courses, and services
· Analyze Website usage and program participation
· Protect against fraud, misuse, or security threats
· Maintain business and financial records
· Comply with legal, regulatory, accreditation, continuing-education-provider, or other applicable requirements
We do not sell your personal information.
[bookmark: _tb4y526zo1g5]Payment Information
When payments are accepted through the Website, payment transactions may be processed by Wix or another third-party payment provider. Payment providers may collect and process payment card and billing information according to their own privacy and security practices.
We do not intentionally collect or store complete payment-card information when the transaction is handled directly by an independent payment processor.
[bookmark: _lhci5kmrfvge]Professional and Continuing-Education Records
When information is collected in connection with professional training or continuing education, we may retain information reasonably necessary to document registration, attendance, participation, course completion, certificates, or continuing-education credit.
Certain records may need to be retained for periods required by applicable laws, regulations, accrediting organizations, approval bodies, or continuing-education-provider requirements. Requests for deletion may therefore be subject to applicable record-retention obligations.
[bookmark: _3omu6duyx8y9]How Information Is Stored and Shared
Our Website may be hosted through Wix.com. Information collected through the Website may therefore be stored or processed through Wix's systems, databases, applications, and infrastructure.
We may also use service providers to support functions such as:
· Website hosting and operation
· Course or event administration
· Payment processing
· Email communications
· Analytics
· Data storage
· Business administration
Information may be provided to such services when reasonably necessary for them to perform services on our behalf.
We may also disclose information when required by applicable law, regulation, subpoena, court order, governmental request, professional or continuing-education reporting requirement, or other lawful process.
[bookmark: _j8aah2y5bu3y]Cookies and Analytics
Our Website may use cookies and similar technologies for Website functionality, security, preferences, performance, and analytics.
Wix and other services integrated with the Website may place cookies or use similar technologies. Where applicable, visitors may manage non-essential cookies through the Website's cookie consent settings.
You may also modify your browser settings to limit or block cookies. Some Website features may not function properly if certain cookies are disabled.
[bookmark: _y64axmytgqwl]Email and Other Communications
We may contact you concerning registrations, purchases, courses, certificates, account matters, inquiries, or other services you request.
If you elect to receive newsletters, announcements, promotional messages, or other optional communications, you may unsubscribe using the instructions included in those communications or by contacting us.
Administrative communications necessary to provide a service you requested may still be sent even if you opt out of promotional communications.
[bookmark: _dxoupw64uyc5]Third-Party Websites and Services
Our Website may contain links to external websites or use third-party services. Those organizations maintain their own privacy practices, and this Privacy Policy does not govern independently operated third-party websites or services.
We encourage visitors to review the privacy policies of third-party services before providing personal information to them.
[bookmark: _4pd9d41kkhi2]Your Privacy Choices
Depending on applicable law and the nature of the information involved, you may request to:
· Access personal information we maintain about you
· Correct inaccurate personal information
· Request deletion of certain personal information
· Withdraw consent for certain uses of your information
· Opt out of optional marketing communications
Some information may need to be retained to satisfy legal, financial, continuing-education, accreditation, business-record, or other legitimate recordkeeping requirements.
[bookmark: _4x6kzjn6wmys]Security
We use reasonable administrative and technical measures designed to safeguard personal information under our control. However, no Internet transmission, website, or electronic storage system can be guaranteed to be completely secure.
[bookmark: _mv6f1tccgw68]Children's Privacy
Our Website and professional training services are not intended for children under 13. We do not knowingly collect personal information online directly from children under 13.
[bookmark: _4im4oe27fo56]Changes to This Privacy Policy
We may revise this Privacy Policy periodically to reflect changes to our Website, services, business practices, technology, or applicable requirements.
The effective date shown at the beginning of this policy identifies the most recent revision.
[bookmark: _snoxkyqkvjrl]Contact Us
Questions, concerns, or requests regarding this Privacy Policy may be directed to:
The Counselors Training Institute
365 Wekiva Springs Rd., Suite 231
Longwood, FL 32779

